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From the Corner of the Chair

by Clyde “Clint” Gillespie, CPCU

s the chairman of the Personal Lines
ASection I want to welcome you to

“your” section, and your first newslet-
ter. The Personal Lines Section is the newest
section in the CPCU Society and was
approved for “Pilot Status” at the Annual
Meeting in San Diego last year.

At the Annual Meeting in 1997, I found
myself wanting to become a more active
member in the Society, but was hard pressed
to find an area that truly served both my
needs and interest. As you know most of the
other sections and the Annual Meeting are
more commercial oriented. So “feeling the
spirit of Texas” I dropped a note in the sug-
gestion box asking the Society to consider a
section devoted to personal lines. Upon my
return to Philadelphia, John Kelly, CPCU,
sections manager, of the CPCU Society,
contacted me and offered to help get the
section started.

The project began in earnest in January
1998 and was approved in October, which is
a record setting time for the formation and
approval of a section. Many people worked
hard to accomplish this goal and I would be
remiss if I did not take a moment to acknowl-
edge their contributions. My thanks to John
Kelly, CPCU, and Greg Deimling, CPCU.

The committee is here to serve your needs
and respond to your ideas. But without your
input and support the section will simply not
be successful. Please consider writing articles
for the newsletter, conducting symposia in
your area, and sending us your innovative
and great ideas. Together we can make the
Personal Lines Section the fastest growing and
most useful section in the CPCU Society.
Please take note of the committee members
listed below, and contact them with your
ideas and requests. We need two more mem-
bers and would like representation from all
parts of the country. As you can see, we need
some of you western folk. If you would like
to serve, give me a call at (215) 864-7671, or
e-mail to cgille6345@aol.com.

Chairman

Clyde “Clint” Gillespie
Keystone Insurance Company
E-mail: cgille6345@aol.com

Diane G. Baker
Allstate Insurance Group
E-mail: dbak8@allstate.com

Charles A. Bryan
Nationwide
E-mail: bryancl@nationwide.com

Charles J. Butler, Ph.D.
Keystone Insurance Company
Fax: 215-289-8637

Kathleen M. Frenzel
Fax: 215-625-3040

Dale Halon
Choicepoint
E-mail: Dale.halonchoicepointinc.com

Eileen A. Lehman
Response Insurance Company
E-mail: eaelehman@aol.com

Aaron J. Stein
Norton & Siegel, Inc.
E-mail: aaronS12@aol.com

Donald P. Roinestad
Kemper Auto & Home
E-mail: droinest@kemperinsurance.com

Rudolph F. Trosin
Old American Insurance Group
E-mail: rudy.trosin@oldam.com

We want to offer our 57 current members
and our prospective members “value added”
reasons for being part of the Personal Lines
Section. We must be willing to explore new
horizons and be able to provide information
and solutions for the problems our society
will be facing in the twenty-first century.
Some of the issues we are working on
include:

e AIDS

e teen drivers/graduated driving laws

e aggressive driving/road rage

» school violence

« aging population and older drivers

e credit scoring

e privacy issues

e pay at the pump options

I am very interested in hearing your com-
ments and suggestions on where you believe
we need to go and recommendations on how
to get there. Please e-mail to
cgille6345@aol.com, Thanks again for becom-
ing a member of the Personal Lines Section.

The committee and I look forward to working
with each of you in the coming months. l
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Insureds Ask “Like, What’s the Score

Here?”

by Charles H. “Chuck” Wells, CFP

ou may be wondering what reactions
Ypeople are having to our new personal

auto underwriting tool called “scor-
ing” that is being hailed as the best under-
writing tool since MVRs.

Joe Six Pack (aka: Bud): Yo, Chuck. Like,
how about a rate for my car insurance?

Chuck: OK, but first I have to read you
your insurance Miranda rights: “As part of our
underwriting process, I have to order a con-
sumer report on you. You have the right to
get a copy of this report and this report may
be used against you in our underwriting
court. If you cannot afford the report, it will
be furnished to you without cost. Do you
understand your rights as I have explained
them to you?”

Bud: Ah, yah, sure. Whatever. I just want
the darned rate. What's this consumer report,
anyway?

Chuck: It’s a program called “scoring”
whereby potentially predictive attributes from
public records like bankruptcies, credit card
and other loan balances, number of credit
inquiries, how you pay your bills, and other
neat stuff are used to evaluate if you are
going to turn in claims against your car insur-
ance. We don’t want anyone who might use
their policy.
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Bud: You insurance people don’t make
sense. You mean if I have crummy credit,
insurance companies think I'm a bum?

Chuck: No, but you will have to pay more
for your car insurance because they will think
you are irresponsible. And they say they really
aren't looking at your credit.

Bud: I don't get it. I haven’t had any tick-
ets or accidents, but because of my credit, I
will have to pay more. Sounds like a typical
insurance company rip-off to get more of my
money. They take more of my money so I
can’t pay my bills and then my credit goes in
the can and my premiums go up some more.
If I were rich, you wouldn’t be doing this to
me!

Chuck: They say your income is not taken
into account when we get this score.

Bud: Right, so what is my score, anyway?

Chuck: My report says you are
“Acceptable.”

Bud: What the heck does that mean?

Chuck: I don't know. They won't give me
any more information than that. They don't
trust us agents. You will have to write to the
CIA and see if they will de-classify your
report.

Bud: Forget it. I'll just add the car to my
girlfriend’s policy. B
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